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PEER1 is a premier Internet infrastructure provider that delivers leading-edge 
server co-location, network and dedicated hosting to web-centric businesses 
worldwide.  Regarded as the fi rst network to offer a 100% uptime guarantee, 
the company’s dedication to innovation, high performance and true customer 
care, has allowed them to become the most respected Internet infrastructure 
provider in the world.

PEER1’s headquarters are located in Vancouver with 12 state-of-the-art data 
centers and 17 points of presence across North America, all connected by 
PEER1’s world class Internet network. PEER1 continues to serve customers who 
range from gaming to VoIP, to enterprise. 

A s a global leader in providing              
                Internet infrastructure solutions, 
PEER1’s growing customer base 
prompted the need for robust fi nancial 
management solution.  When PEER1 
selected and implemented Microsoft  
Dynamics™ GP (formerly Great  Plains), 
their internal billing process still lacked 
the ability to effi ciently mass send and 

batch process electronic invoices to 
their large and dispersed customer base.  
Microsoft Dynamics GP’s functionality 
was limiting PEER1’s accounting 
department’s ability effi ciently process 
customer invoices.  As a result, the need 
for a document delivery solution that 
offered seamless integration to Microsoft 
Dynamics GP’s SOP module was born.  

“With Binary Stream’s 
help, we were able 
to streamline our 
entire billing process 
and reduce invoice 
processing times from 
4 – 5 days a month 
to less than an hour.  
When choosing the 
right partner to work 
with, Binary Stream’s 
history of development 
experience guarantees 
that their customization 
services will always 
exceed expectations.”

~ Mark DeMello, 
PEER 1 

Peer 1 
Challenges their Document Delivery Effi ciency

Developed as a cost effective document 
delivery solution, the eMailer 
Manager has allowed PEER1 to 
signifi cantly reduce invoice delivery 
times from 5 days to less than an hour.  
Its seamless integration and easy-to-

use interface with Microsoft Dynamics 
GP has allowed PEER1 to mass deliver 
an unlimited amount of invoices to an 
unlimited number of customers every 
billing cycle.  

 Success with the eMailer Manager
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Managing your company’s resources 
effectively is a daunting task.  As you 
continue to acquire new customers and 
establish relationships with more vendors, 
streamlining your document delivery 
processes in Microsoft Dynamics GP can 
be made easy with the eMailer Manager.  
Increase your company’s effi ciency 
by achieving a sound return on your 
investment in Microsoft Dynamics GP 
with the eMailer Manager.  Developed 

as a cross industry solution, the eMailer 
Manager can be applied to any industry 
that requires multiple documents to be 
delivered through email, fax or EDI.  With 
integrations to Outlook and Lotus Notes, 
customers can benefi t from the product’s 
cost-effective functionality.  Contact Binary 
Stream Software today or your Microsoft 
Dynamics GP reseller to learn how the 
eMailer Manager can reduce paperwork 
and manual processes.

Binary Stream Software Inc.
www.binarystream.com

Binary Stream Software is a leading 
global Gold Certifi ed Microsoft 
Business Solutions and ISV partner 
specializing in customizing and 
developing standard solutions 
for Microsoft Dynamics GP and 
offers solutions for the Healthcare, 
Telecommunications, Real Estate, 
Financial Services, and Wholesale 
Trade/Distribution industries.

Microsoft, Microsoft Dynamics, the Microsoft Dynamics 
logo, are either registered trademarks or trademarks of 
Microsoft Corporation in the Unite     
States and/or other countries.

Copyright © 1999-2011 Binary Stream Software Inc.  All rights reserved.  This document is for informational purposes only. 
BINARY STREAM SOFTWARE INC. MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.

“After a software 
customization project 
for us had gone off 
the rails in a lengthy 
bungled manner, 
with a few computer 
consulting fi rms 
contributing to the 
wreck, it was Binary 
Stream Software who 
fi nally rescued the 
project. Their people 
are a joy to deal with, 
and we were able to 
realize the benefi ts 
that were promised 
to us so long ago. We 
wish we had found 
them fi rst.”

~  Ron D. McTaggart, 
Connors Drilling Ltd.

Return on Investment

 Working Smarter 

Developed using Dexterity, the eMailer 
Manager offers PEER1 a stable and 
reliable document delivery solution.  All 
of the data used by the eMailer Manager 
resides in the same database as Microsoft 
Dynamics GP to minimize the hassles of 
managing multiple databases.  By using 
the “batching” functionality in the eMailer 
Manager, PEER1’s Accounts Receivables 
staff are able to keep track of which 

SOP documents were emailed so that 
particular batch can be posted.  Whether 
it’s used to deliver SOP documents, EFT 
Payables remittances, statements, or 
purchase orders, the eMailer Manager 
provides an effective means for PEER1 to 
communicate with their customers with 
speed and effectiveness.  “The solution 
has been very responsive to our needs 
and is a great asset for us”, says DeMello.

Manage  which emailing engine 
to use and setup default messages 

Streamline SOP 
document delivery 


